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English Research Questionnaire
Compare marketing policy of Air China and Singapore Airline
Explanation:

I am a student of Silpakorn University and conducting a research study on the compare
marketing of Air China and Singapore Airline. It is anonymous survey. I hope you can help me to
finish this questionnaire, which consist of 3 parts with 25 statements. Please indicate your level of
agreement by placing a tick in the appropriate boxes. Your answer very important to us and we
sincerely appreciate your support.

Nareerat Kamonjaroenphut

Faculty of arts, Silpakorn University

This questionnaire consist of 2 parts are

Part 1 Demographic

Part 2 Marketing mix

Date fOr SUIVEY ....viviriiiiieie e
Date forrecord ..........ooviuiiiiiiiiiiii

Place Suvarnabhumi airport



Research: Compare marketing policy of Air China and Singapore airlines

Which airline do you ride? .......o.oiiiiii
Please tick Vin the [ ] for the question below

Part 1 Demographic

L.Gender ......ovviiiiiiiiii

2. Nationality........coovieiiiiiiiiiiiiiee

3.Please indicate your occupation

[ ] Government officer [ ] student
[ ] Business man [ ] housewife
[ ] Self-employee [ T Other e

4. Please indicate your flying purpose
[ ] visit friend/visit relative [ ]For trip

[ ] For Business [ JOther e,
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Part 2 Marketing mix

54

Explanation: The following statements are measured on a six-point scale. You are being asked to

indicate your level of satisfaction or dissatisfaction with each statement by indicating whether you

5 strongly satisfaction
4 satisfactions
3 neutral

2 dissatisfaction

1 strongly dissatisfaction

Marketing Mix

Level of satisfaction

2

3

4

2.1 Product

1. Security on trip duration

2. The facilities on the airplane such as entertainment are fashionable

3. The comfortable by this airline is reliable such as toilet, seat, aisle

4. Aircrafts are new and modern

2.2 Place and Time

1. Ticket service

2. Punctuality

2.3 Price

1. This airline’s services are reasonably priced.

2. Ticket’s price is lower than the other airlines.

2.4 Public relations

1. information for airline such as route

2. information, news, promotion advertising

2.5 Promotion

1. low price promotion

2. special promotion such as collect miles...

2.6 Service
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1. staffs appear neat and appropriate dressed

2. Staffs are active and willing for service

3. receive friendly attention from staffs

4. early services
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